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Thank you for filling out this survey.  Please answer these questions regarding today’s visit before you leave the office today.  Don’t put your name on it; these are entirely anonymous.  In these questions, “technology” refers to the use of computers and electronic tools.








        Strongly   Disagree  Neutral   Agree   Strongly









        Disagree



      Agree



1.  
The physician was attentive to my needs 

 1
    2
      3
       4
         5

2.
The physician listened to my problems well

 1
    2
      3
       4
         5

3.
This office staff use technology well


 1
    2
      3
       4
         5

4.
Technology gets in the way of proper medical care
 1
    2
      3
       4
         5

5.
The office staff was friendly and courteous

 1
    2
      3
       4
         5

6.
The nurses use technology well



 1
    2
      3
       4
         5
7.
I felt rushed by the office staff during today’s visit
 1
    2
      3
       4
         5

8.
I was able to communicate well with the nurse

 1
    2
      3
       4
         5

9.
Technology is important tool to provide good

 1
    2
      3
       4
         5

medical care

10.
The nurses were friendly and courteous 


 1
    2
      3
       4
         5

11.
The physician seemed to document my  


 1
    2
      3
       4
         5


problems and issues well

12.
The nurse was attentive to my needs


 1
    2
      3
       4
         5

13.
My visit today was efficient



 1
    2
      3
       4
         5

14.  
My visit today took too long



 1
    2
      3
       4
         5

15.
I was able to communicate well with the 

 1
    2
      3
       4
         5


physician 

16.
The physician was friendly and courteous

 1
    2
      3
       4
         5
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